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Background and Rationale
The ongoing national shortage of Teachers of Students with Visual Impairments (TSVIs) and Certified Orientation and Mobility Specialists (COMS) has led many K–12 school districts to seek alternative methods for providing services to students with visual impairments. As vacancies remain unfilled for extended periods of time, districts are increasingly turning to virtual service delivery models to address staffing shortages and maintain required services for students.
While virtual instruction and consultation may be appropriate in some situations, many educational administrators lack specialized knowledge regarding the unique learning needs of students with visual impairments and may not have adequate guidance for determining when virtual services are appropriate, effective, or sufficient to meet individual student needs. As a result, decisions regarding service delivery models may be driven primarily by staffing limitations rather than by consideration of the student’s educational needs, access requirements, and entitlement to a Free and Appropriate Public Education (FAPE).
The field currently lacks widely recognized guidelines and best practices for the provision of virtual specially designed instruction and orientation and mobility services for K–12 students with visual impairments. This includes services provided by TSVIs, COMS, and contracted virtual providers. The development of professional guidelines and considerations would support student-centered decision-making, assist administrators in evaluating service appropriateness and quality, and help ensure greater consistency in virtual service delivery practices nationwide.
Given the continued personnel shortages and the increasing use of virtual instruction models, the profession has an opportunity and responsibility to establish guidance that will help shape high-quality, effective, and equitable services for students with visual impairments both now and in the future.
Whereas Statements
Whereas there is an international shortage of vision service providers, 
Whereas there is an increase in services being provided virtually by local education agencies (LEAs) and through contract companies,
Whereas LEAs may inadvertently overlook the complexity of individual student requirements and the comprehensive scope of the Teachers of Students Visual Impairments’ (TSVI) and Certified Orientation and Mobility Specialists’ (COMS) role when determining service compliance,
Whereas the role of the TSVI and COMS extends beyond direct instruction to include materials creation, communication and collaboration with the individual educational plan (IEP) team and school personnel, observations across school and community environments, and assessments,
Whereas essential assessments for eligibility and continued services should be provided by highly qualified TSVIs and COMS in person to ensure assessments are completed with fidelity and student needs are considered across all environments, 
Whereas the IEP team must ensure the student is receiving a Free and Appropriate Public Education (FAPE) in the Least Restrictive Environment (LRE),
Whereas there are many factors to consider prior to recommending virtual services to meet the students’ assessed needs in the ECC including: current performance data, learning preferences, cognitive developmental level, provision of learning materials, use of tangible teaching tools, and available resources to support the virtual model,
Whereas the IEP team may determine a student would benefit from priority goals taught through virtual instruction when there is not a qualified vision professional available in person, 
Whereas best practices for teaching students with visual impairments includes hands on, direct and explicit instruction in the LRE.
Resolved Statements
Resolved, that the Association for the Education and Rehabilitation of the Blind and Visually Impaired (AER) support professionals who provide education to students with visual impairments and students’ individualized needs by creating guidelines and considerations:
· for provision of virtual services from TSVIs and COMS, including professional contractors, who are providing specially designed instruction to K-12 students with visual impairments, to address:
· areas of the ECC that best lend themselves to virtual instruction during critical shortage
· for the ECC area of Orientation and Mobility, exclusion from the provision of virtually provided services due to the unique safety and instructional demands.
· means for consultation and collaboration to allow for access within the core curriculum and in extracurricular activities 
· blended or hybrid options 
· developmental appropriateness of virtual services
· suggested resources, strategies and best practices for successful implementation of virtual services
· for administrative oversight of virtual services to K-12 students with visual impairments to address:
· benefits and limitations of virtual instruction 
· when it has been established that virtual instruction is recognized as an interim solution, LEAs maintain active, continuous job postings for onsite personnel until the position is filled by a qualified in-person provider
· evaluation of the efficacy of virtual services for individual students
· encourage collaboration and communication amongst IEP team members
· no changes to service minutes prior to a virtual or in-person TSVI being hired
Intended Impact
Adoption of this resolution will support the development of guidelines and considerations for virtual instruction, providing educators and administrators with resources and best practices for determining effective service delivery models for students with visual impairments.
Adoption of this resolution will promote sound, consistent, and student-centered decision-making when selecting virtual service delivery models for students with visual impairments.
Adoption of this resolution will establish best practices for professionals providing virtual instruction and services, helping ensure high-quality educational experiences for students with visual impairments.
Adoption of this resolution may encourage university preparation programs to incorporate guidance and training related to virtual instruction for students with visual impairments into teacher preparation curricula.
Alignment with AER Mission 
AER’s mission is to serve as the unifying voice of specialized education and rehabilitation professionals, promoting the highest quality services for individuals who are blind or have low vision. This resolution aligns with that mission by identifying the need for guidance and professional expertise related to virtual service delivery models, supporting greater consistency, quality, and student-centered practices in services provided through virtual instruction.
